Advertising Mail Multi-Stage Credit Application Form
· All Sales Orders must be listed on the credit application form. 
· One claim per campaign only. 

· All mailings for the campaign need to be posted within a 6 month period.

· The application must be submitted within 6 months of the campaign completion.
· Only Business Mail Economy or Advertising Mail Economy products (excluding sustainable mail) can be used for the ‘Secondary Stage’ of an Advertising Mail Multi-stage campaign

Customers Check List: 
· Completed application form


· A live* Main Stage sample is required to process the claim 
(If more than one service has been used a sample needs to be provided for each one. i.e. If Business Mail Sorted and STL have been used then a live sample for each is required)

· A live* Multi-Stage sample is required to process the claim
(If more than one service has been used as a sample for each service is required)

Live* - A live sample denotes an actual mail piece that has been dispatched for the campaign and is printed with a genuine address.
For full details on the Advertising Mail Multi-Stage service and Royal Mail terms & conditions, please visit www.royalmail.com
Advertising Mail Multi-Stage Credit application
Please make sure that you have read the Advertising Mail Multi-Stage Terms and Conditions.
	Company details:

	Customer Account Number:
	

	Company name:
	

	Address:
	

	

	

	Town:
	

	Postcode:
	


	Customer Contact information:

	Contact name:                                           
	

	Job title:
	

	Telephone number:
	

	Email address:
	


	Campaign details

	Campaign name/code:    

	First posting date:                                         Last posting date:

	Main stage volume:  

	Main stage sales orders and item numbers:
(Please list ALL Account Numbers, Sales Orders and Number of Items Claimed for the Main / Multi Stage. Failure to provide the correct information may result in your claim being delayed)
  Account Number            Sales order                                     Number of Items                                                                                                                                        
                     


	Multi-Stage (Secondary Stage) details – Advertising Mail ™ Economy

	Advertising Mail™ Multi-Stage sales order numbers: 
(Please list ALL Account Numbers, Sales Orders and Number of Items Claimed for the Main / Multi Stage. Failure to provide the correct information may result in your claim being delayed)
 Account Number            Sales order                                       Number of Items                                                                                                                                        


	Teaser Volume: (if applicable)                             
	Reminder Stage 1 Volume

	Reminder Stage 2 Volume                                         
	Reminder Stage 3 Volume

	Reminder Stage 4 volume
	TOTAL Multi-Stage Volume   


	Multi-Stage (Secondary Stage) details – Business Mail Economy

	Business Mail Multi-Stage sales order numbers: 
(Please list ALL Account Numbers, Sales Orders and Number of Items Claimed for the Main / Multi Stage. Failure to provide the correct information may result in your claim being delayed)
Account Number            Sales order                                       Number of Items                                                                                                                                        


	Teaser Volume: (if applicable)                             
	Reminder Stage 1 Volume

	Reminder Stage 2 Volume                                         
	Reminder Stage 3 Volume

	Reminder Stage 4 volume
	TOTAL Multi-Stage Volume   


Post your completed Application for postage credit claim form along with all relevant information, live mail pieces and any additional listings to:

Royal Mail
Advertising Mail Multi-Stage 
Special Pricing Team
Stone Hill Road, 

Farnworth, 

BOLTON,

BL4 9XX

	Internal Use Only

	AML Ref:

	Credit Applied
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